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The unprecedented COVID-19 pandemic has become one of the major challenges 

for Vietnam’s healthcare system, revealing inadequacies and limitations around 

care delivery. 

Our health services are struggling to respond to COVID-19 and provide people 

with vital care. 

Vietnamese Government needs to act quickly to strengthen the healthcare system 

so that vital care provision is not interrupted amidst the COVID-19 crisis and 

beyond. 

Digitalisation in healthcare is a global trend and it can be harnessed to support the 

healthcare system to remotely carry out clinical assessment, diagnostic processes 

and health monitoring through different online platforms and mobile solutions to 

minimize or replace face-to-face interactions, which have become unsafe or 

unavailable. 

Application of information technology (IT) in combined military and civilian 

medicine could be a promising solution for Vietnamese Government to better 

provide healthcare to Vietnamese population and respond to emergency situations 

like COVID-19. 
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